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1. Uvod

»SignErgy* je desktop aplikacija namijenjena korisnicima usluge bankarstva Slatinska banka d.d.
s internetskim preglednicima Google Chrome, Mozilla Firefox, MS Edge na operativnim

sustavima Windows.

2. Podrzani operativni sustavi

Windows 10 32-bit i 64-bit
Windows 11 64-bit

Operativni sustav

3. Programski preduvjeti za instaliranje programske podrske

+ Instalacijski paket programske podrske za internetsko bankarstvo Slatinska banka d.d.

* Oracle JRE Java Plug-in

4. Instaliranje programske podrske

NAPOMENA:

Za instaliranje programske podrSke SignErgy potrebno je imati Administratorske ovlasti na
racunalu!

Nakon preuzimanja instalacije S adrese https://www.slatinska-banka.hr/wp-

content/uploads/slbanka signergy2.zip potrebno je izvrsiti instaliranje preuzete datoteke.

NAPOMENA:

-Prije pokretanja instalacijskog postupka obavezno zatvorite sve otvorene internetske preglednike.
Otvoreni preglednici mogu ometati instalaciju i uzrokovati greske u procesu.

-Ukoliko ve¢ imate neku od starijih verzija SignErgy aplikacije, potrebno ih je deinstalirati,
pogledajte viSe na stranici S (poglavlje 5. Deinstaliranje programske podrske)

Instalacijsku proceduru zapoc€injete dvostrukim klikom na datoteku preuzetu s internetske stranice
Banke.
Prikazat ¢e se obavijest Windows Kontrole korisnickih racuna (UAC) o promjenama postavki racunala

koje zahtijevaju dozvolu na razini administratora.
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Yi
Odabirom tipke = potvrdit ¢ete pocetak instaliranja (slika 1.).

User Account Control

Do you want to allow this app to make
changes to your device?

0 Asseco SignErgy Setup

Verified publisher: ASEE SOLUTIONS d.o.o.
File origin: Hard drive on this computer

Show more details

N -

Slika 1. Kontrola korisni¢kih ra¢una

- Pojaviti ¢e se prozor za odabir jezika instalacije, kako je prikazano na slici 2.

Select Setup Language >
. Select the language to use during the
installation.
|Engiish “

| cnarl |

Slika 2. Odabir jezika instalacije

- Zanastavak instalacijske procedure kliknite na (slika 3.).

0 Setup - Asseco SignErgy — X
Welcome to the Asseco SignErgy
Setup Wizard
Setup wizard will install Asseco SignErgy version 3.21.003 on

SignErgy

your computer,

Click Mext to continue, or Cancel to exit Setup.

Slika 3. Odabir nastavka instaliranja
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- Pojavit ¢e se poruka o pravnim uvjetima Asseco SEE d.o.0. koje je potrebno pozorno

procitati 1 prihvatiti kako biste zapoceli s instaliranjem programske potpore. Nakon

prihvacanja pravnih uvjeta kliknite na (slika 4.).

E;- Setup - Asseco SignErgy —

License Agreement

ey,

Please read the following License Agreement. ‘You must accept the terms of this
agreement before continuing with the installation.

Copyright @ Asseco SEE d.o.o. 2024,

Asseco SEE d.o.o. shall not answer to the user for damage, if
any, for reduced functionality or other losses in the work of a part
or of entire information system or operation of the user, inflicted
by the use of program support, nor shall be liable for claims for
compensation of damages to any third person, and all that arises
out of or in connection with the use of installation programs

O 1 accept the agreement
(7)1 do not accept the agreement

Slika 4. Prihvac¢anje pravnih uvjeta Asseco d.d.

Za zavrsetak instaliranja programske potpore kliknite na (slika 5.).

@ Setup - Asseco SignErgy —

Completing the Asseco SignErgy
Setup Wizard

Setup has finished instaling Asseco SignErgy on your
computer.

[ ]
S|g|][rgy ik i o it
o QUUMECo

Slika 5. Zavrsetak instaliranja programske potpore
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5.Deinstaliranje programske podrske

Ako zbog bilo kojeg razloga Zzelite deinstalirati aplikaciju SignErgy, putem upravljacke ploce,

odabirom opcije ,,Programi i znacajke®, potrebno je ukloniti instalaciju.

. . . . _m Q Search
- Na operativnom sustavu Windows 11 kliknite na ikonu za Start ™™

1 pocnite upisivati ,,upravljacka ploca (control panel)* i kliknite na ponudeni rezultat pretrage

kako je prikazano na slici 6.

- Control Panel

ez

System
Slika 6. Otvaranje Control Panela

- Naupravljackoj ploci pod opcijom ,,Programi i znacajke (Programs and Features)* (slika 7.)

[EZ] ANl Control Panel tems

= v [£5 » Control Panel »  All Control Panel ltemns > A

Adjust your computer's settings

[ AutoPlay @ Backup and Restore (Windows 7) %e) BitLocker Drive Encryption K3 Color Management
[E Credential Manager & Date and Time Default Programs & Device Manager
s Devices and Printers '@' Ease of Access Center File Explorer Options £ File History

A Fonts = Indexing Options Internet Options = Keyboard

3 Mail (Microsoft Outlook) @ Mouse 4 Network and Sharing Center |5 Phone and Modem
3 Power Options ILT"1 Programs and Featuresl 9 Recovery & Region
4 RemoteApp and Desktop Connections F’ Security and Maintenance iy Sound £ Storage Spaces
@ Sync Center System 2] Taskbar and Mavigation [3# Troubleshooting
2, User Accounts é‘_-i\".findows Defender Firewall =1 Windows Tools [ Work Folders

Slika 7. Programs and Features

- otvara se popis instaliranih programa na VaSem racunalu.
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Odaberite aplikaciju SignErgy na popisu instaliranih aplikacija te klikom na ,,Uninstall* zapocnite

postupak deinstaliranja (slika 8.).

[F asse - Programs and Features - o

& v EFl > Control Panel > All Control Panel ltems > Programs and Features v O asse x
Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

% Turn Windows features on or

off Organize = - o
Install a program from the ~
network Name Publisher Installed On  Size Version

|} Asseco SignErgy version 3.21.003 Asseco SEE 7.11.2025. 121 MB_3.21.003 i

Slika 8. Deinstaliranje aplikacije SignErgy

- Pojavljuje se prozor kao na slici 9.

Asseco SignErgy Uninstall >

Are you sure you want to completely remove Asseco SignErgy
and all of its components?

Slika 9. Potvrda deinstaliranja

Klikom na postupak deinstaliranja programske potpore bit ¢e dovrsen.




z SLATINSKA BANKA D.D.

6.Prijava korisnika u Internet bankarstvo

- Kod prijave u aplikaciju Internet bankarstvo otvoriti ¢e se prozor kao na slici 10., gdje klikom na

Open SignErgy 32bit Windows

dugme otvarate SignErgy aplikaciju.

Open SignErgy 32bit Windows?

https://ebanking.slatinska-banka.hr wants to open this application.

D Always allow ebanking.slatinska-banka.hr to open links of this type in the associated app

Open SignErgy 32bit Windows

Slika 10. otvaranje SignErgy aplikacije

- Nakon $to ste dozvolili otvaranje SignErgy aplikacije, (samo u slu¢aju Google chrome-a) u
gornjem lijevom kutu preglednika otvoriti ¢e Vam se prozor (slika 11.) gdje je potrebno stisnuti

Allow
dugme

ebanking.slatinska-banka.hr bt
wants to

= Look for and connect to any device on
your local network

Allow Block

Slika 11.

. L . . di
- Nakon toga otvara Vam se prozor gdje se nalazi polje PIN, unosite Vas PIN te tipkom
potvrdujete Vas unos.

Odabir certifikata X

© SignErgy o

Informadie o certifikatu

~
1

l\
USSR,

éEan'ﬁ'broj. L )

Molimo unesite Vas PIM

PIN [ |

Potvrdi I Odustani |

Slika 10. Prijava IB




